
Recommended Minimum System Requirements for Utilizing the Pearson SucessNet Website 
(Published October 8, 2010. Still current as of August 22, 2011. Disregard older material) 

 
Compatible Web Browsers: 

• Microsoft Internet Explorer 7 or later  <http://windows.microsoft.com/en-NZ/internet-
explorer/downloads/ie> 

• Mozilla Firefox 3 or later  <http://www.mozilla.com/en-US/firefox/new> 
• Apple Safari 3 or later  <http://www.apple.com/safari> 

 
System Hardware Requirements: 

• Processor: 1GHz (1024 MHz) or faster 
• Memory: 1 GB of RAM 
• Screen Resolution: 1024 x 768 Pixels 

 
Internet Bandwidth Requirements: 

• Cable Broadband (i.e. Cox) 
• DSL Broadband (i.e. AT&T) 

 
Required Applications: 

• Microsoft Excel (for Administrators & Teachers only) 
 
Required Add-Ons: 

• Adobe Acrobat Reader 8 or later  <http://get.adobe.com/reader> 
• Adobe Flash Player 9 or later  <http://get.adobe.com/flashplayer> 
• Adobe Shockwave Player 8.5 or later <http://get.adobe.com/shockwave> 
• Apple Quicktime 7 or later  <http://www.apple.com/quicktime> 
• Java <http://www.java.com/inc/BrowserRedirect.jsp?locale=en&host=www.java.com> 

 
Additional Instructions: 

• Enable Java Script 
• Enable Cookies 
• Allow Pop-Ups (Disable your Pop-Up Blocker or configure your Pop-Up Blocker to include 

<pearsonsuccessnet.com> in the list of allowed sites. 
• Disable the Internet Explorer Content Advisor or configure the Content Advisor to include 

<pearsonsuccessnet.com> in the list of allowed sites. 
• Outgoing HTTPS/SSL communication to pearsonsuccessnet.com should be allowed through port 

443. 
 
If you have any additional issues or questions, please contact Pearson Product Support at 
<technical.support@pearson.com>. 
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